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VIP Personnel Pty Ltd

Hospitality staff  . . . . .  we have the solution
VIP Personnel a wholly owned Australian company, was established with the express purpose of providing professional and personal services to clients and candidates alike within the hospitality industry.  We strive to move beyond what is thought possible, setting new standards in recruitment.

Since inception, VIP Personnel has grown in size and reputation as a provider of professional services in both temporary/casual and permanent placements within the hospitality industry.  Services are provided by experienced recruitment consultants that combine the resources of a large established organisation with the personal care, attention, and speed of a boutique company.

VIP Personnel recruit across all hierarchical levels: companies seeking employees to individuals seeking permanent, temporary/casual employment.  We are committed to providing the highest quality services and finding solutions to your recruitment needs.  We understand that exemplary service, prompt response time, and successful results are the underlying principals of client care. Understanding and applying these principles to the industry ensures VIP Personnel remains a leader in the hospitality recruitment field.

Vision

Our capabilities are limitless: our full potential to establish leadership in the industry has just begun.  We will work to create and develop an environment, which is fun, and professional that motivates and drives us, to consistently provide exceptional recruitment services to all clients and candidates.
Occupational Health & Safety

Compliance with current Occupational Health and Safety legislation has never been more important, and in the current industrial environment, it is crucial that all aspects of the OH&S requirements are firmly met.  VIP Personnel treat its safety obligations with paramount importance.  VIP Personnel provide contract labour (labour hire) and, as with all employers, have a duty of care under the OH&S Act to ensure that our employees are safe from injury and risk to health while at work.

The employment relationship in this particular instance is different from normal employer/employee relationships as we do not have direct control over the supervision of tasks performed, the work practices or environment in which our employees work.  Nevertheless, this type of employment relationship does not diminish VIP’s responsibilities under the OH&S Act.  In order to comply with these requirements we would like to introduce your organisation to our Safety First agreement, designed to minimise the risks of accidents in the workplace.

Within the coming weeks a VIP Personnel representative will be contacting you to arrange a mutually convenient time to visit your premises and perform an initial hazard inspection in conjunction with your company’s nominated OH&S representative.  Participation in completing this activity ensures that both VIP. Personnel and your organisation are actively complying with the applicable OH&S laws and regulations.














VIP PERSONNEL PTY LIMITED

AND

-----------------------------------
CLIENT ON HIRE AGREEMENT

Prepared in consultation HUNT & HUNT Lawyers, Level 22, Central Plaza Two, 66 Eagle Street, BRISBANE 4000

Telephone:  3231 2444, Facsimile:  3221 4356, www.hunthunt.com.au, CJP4021573 643235v1
CLIENT AGREEMENT

DATE: ____________________________________
BETWEEN:
VIP PERSONNEL PTY LIMITED (ABN 32 007 272 451) of Level 8, 230 Collins Street, Melbourne in the State of Victoria ("VIP")

AND:_______________________________________________________________________________________________________(“the Client”)

OPERATIVE

dEFINITIONS

In this Agreement:

(a) “Assignment” means the on-hire placement of one or more of our employees to work at your premises or anywhere else as specified by you;

(b) “Gross Annual Remuneration” means salary, superannuation and the value of any other benefits provided to an employee on an annual basis, before taxation;

(c) “GST” has the meaning stated in the “A New Tax System (Goods & Services Tax) Act 1999 (Commonwealth)

(d) “Misconduct” means dishonesty, fraud on you by us or by any one of our employees, and any harassment of you, your employees or clients;

(e) “Related Body Corporate” has the same meaning as in the Corporations Act 2001 (Commonwealth);
(f) “Schedule” means the Schedule attached to this Agreement, which we may substitute from time to time;

(g) “us”, “our” or “we” refers to VIP; and

(h) “you” or “your” refers to the Client, and where the context indicates, a Related Body Corporate of the Client.

APPLICATION

1.2 The terms of this Agreement will apply when you return a signed copy of this Agreement to us, or accept one of our employees on a temporary basis, after receiving a copy of this Agreement. The Agreement will continue to remain in force, until it has been validly terminated (excepting that some clauses will survive the termination of this Agreement, where indicated).

services of the employee

1.3 Provision of our Employee(s)

We shall provide our employees to perform services for you on a temporary basis, upon your request, subject to our receiving from you a description of the temporary position which you require to be filled and sufficient details concerning the nature of the services which you require to be performed.
1.4 Control of our Employee(s)

During the currency of this Agreement, whilst one of our employees is on an Assignment, you agree that our employees will be under your direction, and you will be responsible for their supervision and control.

Rates & Payment

1.5 Payment by the Client

(a) The hourly rates which we will charge you for providing the services of our employees are set out in the Schedule. We can amend our rates by sending to you an amended Schedule in which case, the amended rates will apply from the date you receive the amended Schedule, or from the date on which the amended Schedule is to commence, as indicated on the Schedule. 

(b) If we are reasonably satisfied that you have breached clause 7 below and this results in one or more of our employees sustaining an injury, we will be entitled to increase our rates to reflect any corresponding increase in our workers’ compensation premiums.

1.6 Timesheets and Invoices

(a) Our charges will be based on the number of hours worked by our employees on Assignment, as recorded in our timesheets which have been signed by you and/or as verified by our employees. You agree to complete time sheets accurately and to submit them to us promptly.

(b) We will send invoices regularly to you, and such invoices are to be paid by you within seven (7) days of their date. Payments are to be made as prescribed in the Schedule. If you do not pay such invoices within seven (7) days of their date, you will be liable to pay us interest on the amounts contained in those invoices, calculated at the rate of 2% per annum above the official interest rate as set from time to time by the Reserve Bank of Australia.

(c) If payment is not received by VIP Personnel within the prescribed time, you will incur all associated costs in recovering the monies, including but not limited to debt collection agency fees and commission, and legal fees.

termination conditions

1.7 Either party may terminate this Agreement by giving two weeks notice to the other party.

1.8 If you terminate this Agreement in accordance with clause 5.1, you will still be liable to pay to us all outstanding charges  (including any outstanding disbursements which you may have previously approved) and any Subsequent Placement Fees, in accordance with clause 8.2 below. You will also be liable to pay us the Consultation Fee, for services rendered, which is set out in the Schedule, and which we may waive at our discretion.
1.9 You may also terminate an Assignment, at your sole discretion, immediately, if at any time the employee becomes:

(a) charged with any criminal offence which, in your reasonable opinion, brings you, us, or the employee into serious disrepute;

(b) of unsound mind, or is a person who is or whose assets are liable to be dealt with under any law relating to mental health;

(c) unable or unwilling to carry out reasonable directions given by you;

(d) guilty of misconduct;

(e) fails to carry out his or her duties diligently for your benefit;

(f) acts inappropriately or engages in unprofessional conduct, designed or likely to, or which may have the effect of, causing damage to the reputation of you or the employee.

1.10 If you are not satisfied with the performance of any one of our employees, and want them replaced, you agree to liaise with us and not to our employee about the replacement of that employee. In this regard you agree:

(a) Not to communicate anything to the employee indicating that their Assignment will be cancelled (or words to that effect); and

(b) To contact us as soon as is reasonably practicable if you have a serious problem with the performance of the employee.

our obligations

1.11 We agree:

(a) To ensure that our employees will be covered by any statutory policies of workers’ compensation, which will be in force in relation the employees during the currency of an Assignment.

(b) To be responsible for the collection, payment or remittance of any taxes in accordance with our statutory obligations.
your obligations

1.12 You agree:

(a) To provide us with full and accurate information concerning your service requirements, including written descriptions relating to any temporary positions which you require to be filled and services which you require to be performed.

(b) That you will contact us if you wish to significantly change the job function or system of work that applies to our employees on an Assignment and to comply with our reasonable requests to ensure the workplace health and safety of our employees. You also agree to provide induction, training and safety consumables to our employees, where appropriate.

(c) To comply with your obligations to our employees pursuant to any relevant legislation, including legislation relating to the workplace and occupational health and safety and discrimination.

(d) To notify us immediately of an event that is likely to give rise to a claim on any insurance policy that relates to any one of our employees.

(e) That if any one of our employees sustains an injury which is compensable under any law relating to workers’ compensation or occupational health and safety, you will assist, where practicable, with the rehabilitation of our employee by way of providing our employee, through us, with suitable work (including light duties) once our employee is able to return to work. In the event that such work is provided, and is of a lesser value, classification or remuneration than the work principally contracted for under the Assignment, we will discount our charges by the percentage set out in the Schedule. 

(f) To report to us in relation to any performance issues in relation to our employees in a written format, so that we may counsel the employees correctly if necessary.

(g) To forward to us copies of any accident or near miss reports which involve our employees.

(h) To keep confidential any information we provide to you about our employees or potential employees, whether written or verbal, including the fact that they are looking for a new position. This clause will survive the termination of this Agreement.

general

8.1
Further Contact

After any one of our employees has completed an Assignment with you, you agree not to contact that employee directly to offer them work, without our prior consent, which will not be unreasonably withheld. You also agree not to pay our employees directly for their services on an Assignment


8.2
Subsequent Placement Fee

If you (or a Related Body Corporate) appoint any one of our employees, previously supplied to you on an Assignment, as a member of your staff (whether in a casual or in a permanent position) you agree to pay us the following Placement Fee within seven (7) days of engaging that employee:

(i) A sum representing 10% of the equivalent gross annual remuneration of the employee (or each if more than one) in their previous year of employment, applying to their employment with us; or

(ii) Where the employee has worked for you on a casual or ad hoc basis, or for a period of less than 12 months, the sum of $1,500.00.
GST

We will charge you GST of 10% (or such other amount as may be prescribed by appropriate legislation from time to time) in addition to all fees for services provided. We shall also ensure that any invoice rendered to you satisfies the requirement of a tax invoice for the purposes of the GST legislation.
1.13 Exclusions

(a) We will not be liable to you in respect of any loss or damage however caused, whether by our negligence or the acts, omissions or negligence of our employees, whilst they are on Assignment with you, whether directly or indirectly, in respect of the services provided under this Agreement.

(b) Where any Act of Parliament implies in this Agreement any term and such a term voids or prohibits provisions in an agreement excluding, restricting or modifying the application of the provisions of that Act; or any liability for a breach of a condition or warranty implied by the provisions of any Act; such a term shall be deemed to be included in this Agreement. Our liability for any breach of such a term shall be limited, however, at our option to any one of more of the following:

(i) providing the services again; or

(ii) the payment of the cost of providing the services.

1.14 Variation

This Agreement shall not be altered, modified or amended in any manner except by written agreement between the parties, or as otherwise indicated in this Agreement.




1.15 No Waiver

The failure of a party at any time:

(a) to enforce or require strict compliance with a provision of this Agreement; or

(b) to make an election or to exercise a discretion under this Agreement, 
does not operate as a waiver or postponement of any right, power or remedy which a party may have under this Agreement.
1.16 Non Assignment

Unless expressly permitted by this Agreement, a party shall not assign, either in whole or in part, their rights or obligations under this Agreement.

1.17 Severance

If a provision of this Agreement is declared to be invalid, unenforceable, illegal or contrary to public policy, such invalidity, unenforceability or illegality shall vitiate the provision only and that provision shall be deemed deleted or modified to the extent necessary to render the remainder of the provisions valid or enforceable, and shall not otherwise in any way vitiate any other provision of this Agreement.

1.18 Governing Law

This Agreement is to be governed by and construed in accordance with the laws of the Commonwealth of Australia in the State of Victoria for the time being in force and the parties exclusively submit to the jurisdiction of the courts exercising jurisdiction in Victoria.

SIGNED AS AN AGREEMENT on ______________________________ 2011
SIGNED for and on behalf of  VIP PERSONNEL PTY LIMITED  this day of 

________________________ 2011 in the
presence of :

)

Witness

SIGNED __________________________________

 for and on behalf of 

_________________________________

This ________ day of ______ 2011  in the 

presence of:

)

Witness

__________________________________

Credit Information Consent

I / We agree that VIP may obtain a credit report containing information about me / us from a credit reporting agency for the purposes of assessing my / our application for commercial credit and collecting overdue repayments relating to commercial credit owed by the Company to VIP.  We acknowledge that if we do not provide VIP with this consent, VIP may not be able to process our application for commercial credit.  

VIP may give information about us to a credit reporting agency to obtain a consumer credit report about us and/or to allow the credit reporting agency to create or maintain a credit information file containing information about us.  This information will be limited to:

· identity particulars such as our names, our sex, our addresses and the previous two

addresses, your dates of birth, the name of our employer, and driver’s licence number;

· the fact that the Company  has applied for credit, the Company’s application for credit or

commercial credit and the amount;

· the fact that VIP is a current credit provider to the Company;

· loan repayments which are overdue by more than 60 days and for which debt collection 

action is started;

· advice that our loan repayments are no longer overdue in respect of any default that has 

been listed; and

· information that in VIP’s opinion we have committed a serious credit infringement i.e. acted


fraudulently or shown an intention not to comply with our credit obligations.

By signing this consent, we consent to VIP’s collection and disclosure of credit information about us in the manner described in this Credit Information Consent.

Signed: ………………………
Date:….……..
Signed: ………………………
Date:…………… 

Print name:…………………………………………
Print name:…………………………………
Signed: ………………………
Date:….……..
Signed: ………………………
Date:…………… 

Print name:…………………………………………
Print name:…………………………………
The company that will be collecting credit information in the manner described in this credit information consent is VIP Personnel Pty Ltd (ACN 007 272 451).  The individual, organisation, or company in relation to which credit information is collected may access information VIP holds about it by contacting VIP on (03) 9650 9206.
Safety First

The following agreement details both the Clients and VIP Personnel‘s responsibilities in regards to the hire of contract labour.

Client Responsibilities

The Client (Host Employer) will;

· meet their obligations under the OH&S Act, Regulations and approved Codes of Practice and agree that VIP have a right to monitor their employee’s health and safety while working for the client

· provide the necessary information to ensure that the appropriate labour hire employees are provided

· do all things reasonably practicable to eliminate hazards and control risks to health and safety and correct any hazards identified during hazard inspections and provide details of the appropriate changes to VIP Personnel

· provide workers with appropriate supervision consistent with the risks to health and safety associated with the job or at the workplace

· induct all labour hire employees placed in the workplace into any relevant health and safety information, prior to the commencement of work.  The induction will include a briefing on emergency response/evacuation procedures for the workplace and who should be contacted if they require emergency or first aid assistance and all other details relevant to the workplace and work performed

· inform VIP of any fundamental variation in workplace, work practices, procedures or conditions prior to the commencement of work.  The workers are only available to work on those jobs for which they have been trained and assigned.  Workers must not work outside the scope of the hiring contract

· advise VIP immediately of any accident in which one of our employees is involved.  The client will also actively cooperate and work along side VIP Personnel in following up all incidents or near misses with a joint inspection and joint follow up action where required

· provide assistance where available and appropriate in facilitating a return to work plan for the injured worker (no cost to be incurred by the Client)
VIP Personnel will;

· monitor the health and safety of all contract employees and ensure that the Clients are abiding by their obligations as outlined above

· provide Occupational Health and Safety procedures and rules for its employees working on Clients sites aimed at the prevention of accidents

· provide a comprehensive rehabilitation program in the event that an injury does occur. Cost occurred in relation to a Work Cover claim will be the sole responsibility of VIP
· regularly liaise with all clients concerning the health and safety of its employees with the aim of continually improving the safety of the workplace and its systems

· employ the right person for each job so that persons are not unnecessarily put at risk of injury to themselves or others persons

· endeavour to eliminate or control any hazards identified by employees through communication with the client

· provide an incident/accident reporting and investigation procedure to identify the means of preventing a reoccurrence of injury, illness or accident

· periodically visit the clients premises and work with the nominated OH&S representative to ensure that VIP have the most up to date information on the Clients site as well as their needs

· It is policy of VIP that all work activities shall be undertaken with all measures considered reasonable and practical, in order to minimise and where possible eliminate any hazards, exposure or risks to health by its employees and the employees of host clients.

Agreed to by:





______




_ ______
____________________

Name (Client Representative)

Signature




Date

Reducing the Risk
In order to minimise the risks to health and safety the following information must be completed prior to a contract employee being placed with the client.

	Kitchen Hand
	
	Catering Assistant

	(
	Cleaning of all dishes, glassware, cutlery and kitchen utensils
	
	(
	Counter set up

	(
	Polishing of all crockery, glassware and cutlery
	
	(
	Customer service

	(
	Stacking and storing of all clean dishes, pots and pans
	
	(
	Sandwich and roll preparation

	(
	Cleaning of all kitchen areas
	
	(
	Food preparation

	(
	Cleaning of all bar areas
	
	(
	Dish washing and cleaning

	(
	Cleaning of all shelving, benches and walls
	
	(
	Using espresso machine

	(
	Cleaning of all equipment, e.g. stoves, ovens, freezers etc
	
	(
	Cash handling

	(
	Sweeping floors
	
	(
	Using cash register

	(
	Cleaning kitchen/floor mats
	
	(
	Stocking fridges

	(
	Assisting with re stocking/replenishing of food stock
	
	(
	Sweeping general areas

	(
	Emptying, changing and cleaning of rubbish bins
	
	(
	Collecting glassware and tableware

	(
	Breaking down boxes for disposal
	
	(
	Basic Cooking

	(
	Basic food preparation
	
	(
	Deep frying

	(
	Mop floors as required
	
	(
	Using a Slicer

	(
	Preparation of chemicals for cleaning
	
	(
	Preparation of chemicals for cleaning

	
	
	

	Wait/Bar Personnel
	
	Chefs

	(
	Selling, supplying, dispensing or mixing of liquor 
	
	(
	Food preparation and cooking of foods from the specified menu

	(
	General waiting duties including food & beverage service 
	
	(
	Menu design

	(
	Greeting and seating guests
	
	(
	Ordering produce

	(
	Washing dishes as required
	
	(
	Receiving stock

	(
	Polishing glassware & cutlery 
	
	(
	Stock take of goods when specified

	(
	Set up and break down of function area, including furnishings
	
	(
	Cleaning of equipment

	(
	Clearing tables during service and after
	
	(
	Presentation and service of food from kitchen to appropriate areas

	(
	Cleaning as required
	
	(
	Maintain clean work areas

	(
	Cash handling
	
	(
	Ensure high standards of food storage, kitchen cleanliness and safety

	(
	Selling, supplying, preparing, or mixing of hot drinks
	
	(
	Sharpen Knives

	(
	Preparation of chemicals for cleaning
	
	(
	Register use, counter service

	(
	Collection of dirty glasses & ashtrays
	
	(
	Rubbish removal

	(
	Cellar work/changing kegs/stock rotation
	
	(
	Food preparation & production for functions

	(
	Taking reservations
	
	
	

	
	
	

	Equipment
	
	Food Services Assistant

	(
	Washing and cleaning chemicals
	
	(
	Tray line service

	(
	Kitchen utensils including knives
	
	(
	Food preparation

	(
	Trolleys
	
	(
	Distribution of patient meals and beverages to wards

	(
	Ovens, microwaves, fryers, grillers, Combi steamers
	
	(
	Dishwashing

	(
	Brushes, mops, buckets, brooms
	
	(
	Stacking cutlery & crockery 

	(
	Blenders, dough mixers, pasta machines, ice cream churners
	
	(
	General cleaning

	(
	Dishwasher
	
	
	

	(
	Pasta Boilers
	
	
	

	(
	Glass washer
	
	
	

	(
	Trays
	
	
	

	(
	Espresso Machine
	
	
	

	(
	Baine Maries
	
	
	

	(
	Slicer
	
	
	

	(
	Deep fryer
	
	
	

	(
	Other (please specify)
	
	
	

	Briefly describe the physical nature of the workplace and the tasks to be undertaken

	

	Will the worker be supervised or working unattended?     
	Supervised
	(
	Unattended
	(

	Will training & induction aimed at familiarisation with the site, facilities, policies & procedures be 

provided to the worker?
	Yes
	(
	No
	(

	Signed : ______________________________________________
	
	
	
	


Level 3, 175 Flinders Lane, Melbourne, Vic.,  3000
         Telephone:  03 9650 9206
Facsimile:   03 9650 6959

E-mail:   info@vipstaff.com.au
Web:   www.vipstaff.com.au
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